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RIVERSIDE COUNTY AMBULANCE RESPONSE TIME COMPLIANCE

Overview

The Riverside County EMS System covers all 9-1-1 medical responses in Riverside County. American Medical Response
(AMR) is the contracted ambulance provider for most of Riverside County, and this report outlines the AMR response time
compliance in Riverside County through the end of December 2018. Data provided refers to the AMR-serviced Ambulance
Operating Areas delineated in the master service agreement dated July 1, 2015.

Below is a map of the Ambulance Operating Areas, which are discussed in the corresponding Administrative Group
meetings based on region. A complete map of the County with Response Time Zones labeled is available at
http://www.remsa.us/zones
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The West County Response Time Zones are responsible for approximately 66% of AMR - Response Time Zones
9-1-1 calls made to AMR from the EMS System. East County and Mid County Regional 9-1-1 Ambulance Responses

X Jul 2020 through Jun 2021
response zones make up about 14% and 20% of 9-1-1 call volume, respectively.

30,291

West County includes the Northwest, Southwest, and Central response zones. The "
15!

City of Riverside is a subzone of the Northwest Zone, which accounts for more
responses than all other subzones across the County.

Mid County region includes the Pass, San Jacinto, and Mountain Plateau Response
Time Zones.

. . East County = Mid County = West County
East County includes the Desert and Palo Verde Response Time Zones.
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West, Mid, and East County Areas Comparisons

AMR - West, Mid, and East County Zones
Total 911 Ambulance Responses
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West, Mid, and East County Areas Comparisons (Cont’d)

AMR - Mid County Zones
Total 911 Ambulance Responses
2-year Review
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CENTRAL ZONE

The Central Response Time Zone (RTZ) encompasses Moreno Valley, Perris, and unincorporated areas
surrounding these cities. It borders the Northwest and Southwest Response Time Zones to the West, the
Southwest RTZ to the South, and the Pass and San Jacinto RTZs to the East. It is divided into two subzones: the
Moreno Valley Response Time Subzone (RTSZ) and the Perris and Unincorporated Areas RTSZ. During the period
in review for this report, the Moreno Valley Subzone received higher 911 ambulance response volume than did
the Perris and unincorporated area, as illustrated in the following charts. These charts cover overall 911
ambulance responses, response time compliance, compliance/responses by subzone, responses more than ten
minutes late, and exemptions.

The maps referenced in this report are available at remsa.us/zones
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Central Zone: Response and Compliance Data

AMR - Central Zone
911 Ambulance Responses and Compliance
2-year Review
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Central Zone: Subzone Response and Compliance Data
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Central Zone: Exemptions

AMR - Central Zone
Response Time Exemptions - Total vs. from APOD
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Central Zone: Responses > 10 Minutes Late

# of Responses >10min Late
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NORTHWEST ZONE

The Northwest Response Time Zone includes: Riverside, Corona, Norco, Eastvale, Jurupa Valley, and
unincorporated areas of the County adjacent to these, as depicted in the Northwest Response Time Zone (RTZ)
map. It borders the Southwest Zone to the South and the Central Zone to the East. The Northwest Zone is divided
into three subzones: the Riverside City Subzone, the Corona & Unincorporated South Area Subzone, and the
Norco & Unincorporated North Area Subzone. During the period in review for this report, the Riverside City
Subzone received the highest volume of 911 ambulance responses, as is depicted in the following charts.

Included for review are: Northwest Zone compliance, 911 ambulance responses, exemptions, and responses
more than ten minutes late.
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Northwest Zone: Response and Compliance Data

AMR - Northwest Zone
911 Ambulance Responses and Compliance
2-year Review
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Northwest Zone: Subzone Response and Compliance Data

AMR - Riverside City Subzone
Total 911 Ambulance Responses
2-year Review
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Northwest Zone: Subzone Response and Compliance Data (Cont’d)
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Northwest Zone: Exemptions
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Northwest Zone: Responses >10 Minutes Late

# of Responses >10min Late
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SOUTHWEST ZONE

The Southwest Response Time Zone includes multiple cities, including: Temecula, Murrieta, Lake Elsinore,
Menifee, Canyon Lake, and Wildomar. There are two subzones, which are the Temecula & Murrieta Subzone,
and the Unincorporated Area plus Lake Elsinore, Wildomar, Canyon Lake and Menifee. The Southwest Zone

borders the Northwest and Central Zones to the North, the San Jacinto Zone to the Northeast, and the
Mountain Plateau Zone to the East.
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Southwest Zone: zone Response and Compliance Data

AMR - Southwest Zone
911 Ambulance Responses and Compliance
2-year Review
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Southwest Zone: Subzone Response and Compliance Data

AMR - Temecula & Murrieta Subzone
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2-year Review
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AMR - Lake Elsinore & Uninc. Subzone
Total 911 Ambulance Responses
2-year Review

2800 100.0%
2502
2600 99.0%
2400
98.0%
2200
1745
1800 96.0%
¢ 1600 S
a 95.0% §
§14oo 94.0% TE:'
2 1200 93.2% =R S
1000 93.0%
800 92.0%
600
90.6% 91.0%
400
200 90.0%
0 89.0%
2019 2020 2021
I 911 Responses === Compliance e 90% Compliance Requirement
Southwest Zone: Exemptions
AMR - Southwest Zone
Response Time Exemptions - Total vs. from APOD
1800 2-year Review
1580
1600
1400
1200
2
51000
S
£
£ 800
x
wl
600
400 .
200 I I I I I I I I I
0
2019 2020 2021
B APOD Exemptions  ® Non-APOD Exemptions

AMR Compliance Summary 7/1/2020 through 6/30/2021 -  Page 21 of 52



AMR Southwest Zone
Response Time Exemptions % of Volume
2-year Review
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The Desert Ambulance
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Desert Zone: Subzone Response and Compliance Data
AMR - Desert Zone
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Desert Zone: Subzones Cont’d. and Responses >10 Minutes Late
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Desert Zone: Exemptions

AMR - Desert Zone
Response Time Exemptions - Total vs. from APOD
2-year Review
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PALO VERDE ZONE

c RIVERSIDE COUNTY EMERGENCY MEDICAL SERVICES SYSTEM
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Palo Verde Zone: Exemptions and >10 Minutes Late
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PASS ZONE

RIVERSIDE COUNTY EMERGENCY MEDICAL SERVICES SYSTEM
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Pass Zone: Exemptions and Responses >10 Minutes Late

AMR - Pass Zone
Response Time Exemptions - Total vs. from APOD
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The San Jacinto Response Tim
subzone. The Hemet Subzone

SAN JACINTO ZONE

e Zone includes two subzones: Hemet city and the San Jacinto and Unincorporated Area
contains the majority of the 911 ambulance response volume for the zone. Response

volume has been leveling off over the past few years, and this area experiences many Ambulance Patient Offload

Delays (APODs).
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San Jacinto Zone: Subzone Response and Compliance Data

AMR - San Jacinto Zone
911 Ambulance Responses and Compliance
2-year Review
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San Jacinto Zone: Subzone Response and Compliance Data (cont.)

AMR - San Jacinto & Uninc. Subzone
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San Jacinto Zone: Exemptions

AMR - San Jacinto Zone
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San Jacinto Zone: Responses > 10 Minutes Late
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MOUNTAIN PLATEAU ZONE

The Mountain Plateau Response Time Zone consists of several rural communities and has no hospitals within the zone. The

AMR ambulance response volume in the Mountain Zone averages 114 9-1-1 ambulance responses per month (2018 data)
with an average of five late calls per month.

RIVERSIDE COUNTY EMERGENCY MEDICAL SERVICES SYSTEM

P GROUND ALS EMERGENCY AMBULANCE RESPONSE TIME ZONES
/‘ ZAYRIVERSIDE COUNTY
SANE

MS-_ MOUNTAIN PLATEAU

DESERT HOT]
SPRINGS
'%. = CATHEDRAL
CITY
BEAUMONT m

Desert Regional
Medical Center
EOREST™

/'A
@
o~
(75)
SAN
JACINTO
HEMET Hemet
Valley
Hospital

S GS

HEMET

Legend

Mountain Plateau
RTZ

IFPD Zone | (Not

D part of Mtn.

Plateau)

JOHNSON E’URNM»LE"
WELLMAN

Response Time
Regs.
[ 10:00
12:00 ik
14:00 \
120:00 g
30:00
[ 60:00

[:] Hospitals

Cities 0 2 4 8
I N \Viles

Highways Map prepared by P. Shepherd and T. Douville, Riverside County

EMS Agency, updated December 2014. Highway, Road, City, County, and CSA

boundary data provided by Riverside County TLMA.
1:300,000

TERWILLIGER

TIZON

ALl Z
>

CHAPMAN

TULE PEAK

RWILLIGER

Roads

AMR Compliance Summary 7/1/2020 through 6/30/2021 - Page 36 of 52



Mountain Plateau Zone: Response and Compliance Data

AMR - Mountain Zone
911 Ambulance Responses and Compliance
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Mountain Plateau Zone: Exemptions and >10 Minutes Late

AMR - Mountain Zone
Response Time Exemptions - Total vs. from APOD
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AUGUST 2020 COMPLIANCE REPORT
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AMBULANCE PATIENT OFFLOAD TIME

Riverside County Monthly
Ambulance Patient Offload Delay Hours (2017 - 2021)

Participating Providers
3840:00

3360:00
2880:00
2400:00

Hours

1920:00

1440:00

960:00
o | |I| I|| || | | II I |
0:00

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2017 Hours 2018 Hours m 2019 Hours m2020 Hours ® 2021 Hours

June 2021
ALS APOD

Transports APOT APOD Hours APODs Compliance APOT-1
Corona Regional Med Ctr 747 319:15:21 66:36:35 195 73.9% 0:48:45
Desert Regional Med Ctr 1,395 387:53:42 75:22:55 146 89.5% 0:30:38
Eisenhower Health 1,112 183:48:13 3:07:47 22 98.0% 0:17:47
Hemet Valley Hospital 1,302 608:21:08 203:46:45 500 61.6% 1:00:08
Inland Valley Med Ctr 910 322:05:34 63:15:24 163 82.1% 0:43:03
JFK Hospital 627 90:22:06 2:27:48 17 97.3% 0:18:15
Kaiser Hospital Moreno Valley 309 152:22:28 55:40:03 83 73.1% 1:06:41
Kaiser Hospital Riverside 540 208:21:32 109:50:11 201 62.8% 1:15:20
Loma Linda Univ Med Ctr Mur 639 303:34:27 81:52:03 197 69.2% 0:54:28
Menifee Med Ctr 269 118:01:53 25:53:06 74 72.5% 0:44:30
Palo Verde Hospital 143 15:00:29 0:00:00 (1] 100.0% 0:13:40
Parkview Community Hospital 526 195:38:16 29:41:15 117 77.8% 0:40:52
Rancho Springs Med Ctr 500 146:01:26 11:49:41 49 90.2% 0:29:05
Riverside Community Hospital 1,511 837:19:43 262:45:34 634 58.0% 1:03:17
Riverside University Health System 1,476 449:16:38 22:46:35 146 90.1% 0:29:55
San Gorgonio Mem Hospital 602 236:55:59 32:54:22 127 78.9% 0:41:28
Temecula Valley Hospital 539 170:05:21 14:31:20 75 86.1% 0:33:36
Grand Total 13,147 4924:24:16 1062:21:24 2,746 79.1% 0:43:42
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Monthly Average over last 12 Months

Avg Avg APOD Max of
Transports Avg APOT Hours Avg APODs Min of APODs APODs
Corona Regional Med Ctr 687 376:47:31 134:06:11 235 153 411
Desert Regional Med Ctr 1,193 321:56:30 53:56:56 134 74 218
Eisenhower Health 1,178 193:34:04 3:50:19 21 6 37
Hemet Valley Hospital 1,252 726:16:08 244:14:20 534 376 668
Inland Valley Med Ctr 854 333:59:05 82:06:36 184 103 361
JFK Hospital 605 86:36:52 2:24:31 10 2 25
Kaiser Hospital Moreno Valley 313 142:35:57 A47:42:04 78 44 137
Kaiser Hospital Riverside 548 256:52:02 78:18:54 157 91 284
Loma Linda Univ Med Ctr Mur 633 276:59:41 73:45:29 164 113 226
Menifee Med Ctr 266 156:23:30 65:14:37 86 41 178
Palo Verde Hospital 145 16:23:53 1:21:24 3 0 10
Parkview Community Hospital 528 257:44:03 80:35:38 149 67 346
Rancho Springs Med Ctr 469 157:29:56 28:07:18 65 30 211
Riverside Community Hospital 1,399 824:45:10 284:27:48 627 284 786
Riverside University Health System 1,461 491:50:57 43:13:48 219 108 440
San Gorgonio Mem Hospital 578 220:20:33 36:35:19 104 45 243
Temecula Valley Hospital 523 191:11:31 25:47:25 108 67 168

Average APOD and Compliance by Qtr Comparison

2020 2021

Qtrd Qtrl Qtr2

Compliance APODs APOD Hours Compliance APODs APOD Hours Compliance APODs APOD Hours
Corona Regional Med Ctr 55% 306 247:35:30 67% 7hlr 128:37:15 74% 183 56:07:56
Desert Regional Med Ctr 89% 126 49:02:30 88% 138 58:59:59 88% 173 77:53:57
Eisenhower Health 99% 15 2:27:12 99% 18 2:49:41 98% 7 5:38:35
Hemet Valley Hospital 52% 605 331:11:18 55% 494 289:22:44 65% 455 143:41:30
Inland Valley Med Ctr 74% 221 120:05:01 76% 190 93:56:18 84% 144 48:47:50
JFK Hospital 98% 10 3:06:17 98% 9 1:22:15 98% 12 2:10:57
Kaiser Hospital Riverside 67% 199 121:01:24 74% 138 63:59:33 69% 161 78:42:54
Loma Linda Univ Med Ctr Mur 75% 169 86:58:46 74% 166 89:09:29 70% 191 78:37:45
Menifee Med Ctr 60% 116 126:57:10 63% 89 74:29:07 77% 59 16:08:59
Palo Verde Hospital 96% 6 2:29:45 98% 2 1:10:48 100% 1 0:13:09
Parkview Community Hospital 66% 200 151:37:27 74% 122 65:20:17 80% 102 24:04:29
Rancho Springs Med Ctr 83% 80 41:37:00 81% 94 51:26:32 92% 38 8:14:25
Riverside Community Hospital 45% 717 470:45:49 63% 497 174:08:49 61% 588 211:10:56
Riverside University Health System 80% 301 64:58:11 88% 171 33:27:10 90% 149 22:19:17
San Gorgonio Mem Hospital 80% 124 48:42:08 7% 129 64:41:44 84% 95 21:40:14
Temecula Valley Hospital 75% 131 32:07:16 80% 107 26:58:03 85% 78 16:35:54

118:47:40 76:14:59 50:45:33

Average Transports and APODs at ETS: Quarter Comparision

2020 2021
Qtrd Qtrl Qtr2

Compliance APODs APOD Hours Compliance APODs APOD Hours Compliance APODs APOD Hours
Emergency Treatment Services 27% 256 121:33:44 19% 210 123:54:39 18% 315 173:50:12
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