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COMPLIANCE CHARTS

Central Zone Compliance (Jan 08 - June 11) P.3
Central Zone Responses (Jan 08 - June 11) P.4
Perris & Unincorporated Subzone Compliance (Jan 08 - June 11) P.5
Perris & Unincorporated Subzone Responses (Jan 08 - June 11) P.6
Moreno Valley Subzone Compliance (Jan 08 - June 11) P.7
Moreno Valley Subzone Responses (Jan 08 - June 11) P.8
Central Zone vs. Subzones Compliance (Jan 11- June 11) P.9
Central Responses >10 Minutes Late (Jan 08 - June 11) P.10
Central Zone Response Time Exemptions (Jan 08 - June 11) P.11
Central Zone Response Penalties - Fines (Jan —June 11) P.12
Riverside County Penalties — Fines Distribution (2010- 2011) P.13

AMBULANCE WAIT TIME - CHARTS

Monthly Ambulance Wait Time Hours (2009 — 2011) P.14
Average Monthly Wait Hours vs. Average Monthly Transports (2011) P.15
Riverside County Average Ambulance Wait Time per Patient (2010-2011) P.16
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AMR Central Zone

Central Jan-11 91.9% Central Feb-11 90.9% Central Mar-11 91.8%
< 1 Min $5.00 47 $235.00 < 1 Min $5.00 54 $270.00 < 1 Min $5.00 62 $310.00
< 2 Min $10.00 34 $340.00 < 2 Min $10.00 30 $300.00 < 2 Min $10.00 31 $310.00
< 3 Min $20.00 21 $420.00 < 3 Min $20.00 20 $400.00 < 3 Min $20.00 19 $380.00
< 4 Min $50.00 15 $750.00 < 4 Min $50.00 17 $850.00 < 4 Min $50.00 11 $550.00
< 5 Min $70.00 10 $700.00 < 5 Min $70.00 11 $770.00 < 5 Min $70.00 8 $560.00
< 6 Min $180.00 5 $900.00 < 6 Min $180.00 7 $1,260.00 < 6 Min $180.00 3 $540.00
< 7 Min $220.00 5 $1,100.00 < 7 Min $220.00 7 $1,540.00 < 7 Min $220.00 3 $660.00
< 8 Min $280.00 2 $560.00 < 8 Min $280.00 (0] $0.00 < 8 Min $280.00 4 $1,120.00
< 9 Min $320.00 1 $320.00 < 9 Min $320.00 2 $640.00 < 9 Min $320.00 4 $1,280.00
< 10 Min $360.00 0 $0.00 < 10 Min $360.00 (0] $0.00 < 10 Min $360.00 2 $720.00
< 15 Min $400.00 (0] $0.00 < 15 Min $400.00 1 $400.00 < 15 Min $400.00 0 $0.00
< 20 Min $500.00 0] $0.00 < 20 Min $500.00 0 $0.00 < 20 Min $500.00 0 $0.00
< 30 Min $600.00 0 $0.00 < 30 Min $600.00 (0] $0.00 < 30 Min $600.00 (0] $0.00
< 60 Min $1,200.00 0 $0.00 < 60 Min $1,200.00 (0] $0.00 < 60 Min $1,200.00 (0] $0.00
> 60 Min $2,000.00 0 $0.00 > 60 Min $2,000.00 0 $0.00 > 60 Min $2,000.00 0 $0.00
Subtotal Fines 140 $5,325.00 Subtotal Fines 149 $6,430.00 Subtotal Fines 147 $6,430.00
MOS $360.00 5 $1,800.00 MOS $360.00 7 $2,520.00 MOS $360.00 5 $1,800.00
Exemptions 36 $7,125.00 Exemptions 26 $8,950.00 Exemptions 28 $8,230.00
Subtotal 1695 Subzones Subtotal 1629 Subzones Subtotal 1778 Subzones
Pwvt. Emer. 23 Moreno Valley 92.0% Pwvt. Emer. 13 Moreno Valley 91.3% Pwvt. Emer. 16 Moreno Valley 91.7%
Total 1718 Other 91.6% Total 1642 Other 90.4% Total 1794 Other 92.0%
Central Apr-11 91.8% Central May-11 92.1% Central Jun-11 92.8%
< 1 Min $5.00 54 $270.00 < 1 Min $5.00 54 $270.00] < 1 Min $5.00 45 $225.00
< 2 Min $10.00 31 $310.00 < 2 Min $10.00 44 $440.00] < 2 Min $10.00 33 $330.00
< 3 Min $20.00 15 $300.00 < 3 Min $20.00 22 $440.00] f[< 3 Min $20.00 23 $460.00
< 4 Min $50.00 8 $400.00 < 4 Min $50.00 8 $400.00] < 4 Min $50.00 10 $500.00
< 5 Min $70.00 10 $700.00 < 5 Min $70.00 5 $350.00] < 5 Min $70.00 4 $280.00
< 6 Min $180.00 5 $900.00 < 6 Min $180.00 4 $720.00] fl[< 6 Min $180.00 3 $540.00
< 7 Min $220.00 5 $1,100.00 < 7 Min $220.00 2 $440.00] l[< 7 Min $220.00 1 $220.00
< 8 Min $280.00 1 $280.00 < 8 Min $280.00 2 $560.00] < 8 Min $280.00 1 $280.00
< 9 Min $320.00 1 $320.00 < 9 Min $320.00 (0] $0.00] i< 9 Min $320.00 (0] $0.00
< 10 Min $360.00 (0] $0.00 < 10 Min $360.00 1 $360.00] ff< 10 Min $360.00 1 $360.00
< 15 Min $400.00 1 $400.00 < 15 Min $400.00 1 $400.00] jf< 15 Min $400.00 0 $0.00
< 20 Min $500.00 0 $0.00 < 20 Min $500.00 (0] $0.00] 1< 20 Min $500.00 0] $0.00
< 30 Min $600.00 (0] $0.00 < 30 Min $600.00 (0] $0.00] i< 30 Min $600.00 0 $0.00
< 60 Min $1,200.00 (0] $0.00 < 60 Min $1,200.00 (0] $0.00] fl|< 60 Min $1,200.00 0 $0.00
> 60 Min $2,000.00 0 $0.00 > 60 Min $2,000.00 0 $0.00] §|= 60 Min $2,000.00 0 $0.00
Subtotal Fines 131 $4,980.00 Subtotal Fines 143 $4,380.00 [ ||subtotal Fines 121 $3,195.00
MOS $360.00 4 $1,440.00 MOS $360.00 11 $3,960.00 MOS $360.00 0 $0.00
Exemptions 21 $6,42000 Exemptions 18 $8,34000 Exemptions 16 $3,195OO
Subtotal 1578 Subzones Subtotal 1796 Subzones Subtotal 1682 Subzones
Puvt. Emer. 10 Moreno Valley 92.6% Puv. Emer. 14 Moreno Valley 93.3% Pvt. Emer. 10 Moreno Valley 93.3%
Total 1588 Other 90.5% Total 1810 Other 90.3% Total 1692 Other 92.1%
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American Medical Response Fine Money Distribution
Annual Report (April 2010 — March 2011)

FINE PAYMENT % DISTRIBUTION AMOUNT
Central Zone Total - 88,856.00
City of Moreno Valley 58% 51,536.48
City of Perris 30% 26,656.80
Riverside County (Central Zone) 12% 10,662.72
Desert Zone Total - 93,259.00
Riverside County (Desert zone) 25% 23,314.75
City of Palm Springs 31% 28,910.29
City of La Quinta 11% 10,258.49
City of Desert Hot Springs 23% 21,449.57
City of Coachella 10% 9,325.90
Northwest Zone Total - 74,953.25
Riverside County (Northwest Zone) 51% 39,725.22
City of Corona 39% 29,231.77
City of Norco 8% 5,996.26
Pass Zone Total - 19,125.25
City of Calimesa 12% 2,295.03
City of Banning 43% 8,223.86
Riverside County (Pass Zone) 13% 2,486.28
City of Beaumont 32% 6,120.08
San Jacinto / Hemet Zone Total - 42,641.25
City of Hemet 57% 24,305.51
Riverside County (San Jacinto Zone) 21% 8,954.66
City of San Jacinto 22% 9,381.08
Central Zone Total - 117,458.50
City of Temecula 25% 29,364.63
Riverside County (Central Zone) 20% 23,491.70
City of Lake Elsinore 16% 18,793.36
City of Murrieta 21% 24,666.29
City of Wildomar 8% 9,396.68
City of Menifee 8% 9,396.68
City of Canyon Lake 2% 2,349.17
Mountain Zone Total - 6,289.50
Riverside County (Mountain Zone) 100% 6,289.50
Pre Credit — Total Fines - 561,130.00
Total Credits --- (118,547.25)
Total Amount for Distribution - 442,582.75
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Riverside County Monthly Ambulance Wait Time Hours (2009-2011)
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Riverside County Ambulance Wait Times (Jan - July 2011)
Average Monthly Hours vs Average Monthly Transports
480:00:00 1600
432:00:00 1400
384:00:00 'g
2 1200 &
O 336:00:00 c
- =
8p 288:00:00 1000 +
© &
[} |t
= 240:00:00 800 o
<t =
5 :
= 192:00:00 600 =
< =)
Eo 144:00:00 o
400 =
96:00:00
48:00:00 200
0:00:00 (0]
Hospital
Prepared By. TDouville Riverside County EMS Agency

Page 15 of 16



EMS Administrative Group Meeting AMR Central Zone
August 29, 2011
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